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Abstract

The purpose of the present study is to identify employees' perceptions of the
prevailing organizational policies in their organizations and to examine the
effect of perceived organizational policies on reactions to job
dissatisfaction. By focusing on selfefficacy and political skill as moderating
factors, it suggests strategies to reduce the negative effect of this
relationship and help employees in the municipal services sector to adjust
their behavior. The results of the analysis of data collected from 385
employees of the municipal services sector related to the municipalities of
the northwest of the country as a class or stratum of employees of service
organizations, with the help of structural equation modeling, indicate that
perceived organizational policies directly affect job dissatisfaction and its
high level can have undesirable consequences for the
organization.However, the relationship between perceived organizational
politics and job dissatisfaction is stronger when selfefficacy and political
skill are high. This study found that selfefficacy moderated the dimensions
of silence and loyalty, and political skill moderated the dimensions of
silence, voice/protest, and loyalty, and no moderating role was observed for
the dimension of turnover. Therefore, job dissatisfaction occurs when
employees perceive organizational politics negatively and have adverse
reactions. Therefore, employees should use their behavioral and
organizational practices to continue working and perform their duties
properly based on their political skills and self-efficacy. In addition,
employees can improve their awareness of politics in the organization by
recognizing their responsibility to acquire competence, political skill, and
empowerment to understand organizational procedures.

Keywords: Perceived Organizational Policies, Job Dissatisfaction, Self-
efficacy, Political Skill
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