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Abstract

Background and Purpose:

This study explores a model for managing electoral advertising in cyberspace by
identifying the key criteria and influencing factors. The primary aim is to examine
the existing challenges and vulnerabilities in online electoral advertising,
understand the interrelationships among various criteria, and develop strategic
solutions to enhance advertising performance.

Method:

This applied research adopts a mixed-methods approach. Interpretive Structural
Modeling (ISM) was used to identify the relationships among factors, indicators,
and variables. An operational model was developed to manage electoral
advertising in virtual space. To gather expert insights, interviews were conducted
with 10 specialists selected through purposive and snowball sampling techniques.

Findings:

Based on ISM results, the research criteria were classified according to their
driving and dependency powers. A MICMAC interaction map was also drawn.
The resulting model comprises seven levels, with the absence of comprehensive
and up-to-date legislation identified as the most influential factor affecting the
performance of security and intelligence oversight bodies. This legal gap can lead
to challenges in interpreting and enforcing laws, ultimately impacting election
security and transparency. Meanwhile, factors such as large-scale money
laundering and the spread of online advertising emerged as the most affected
variables. Other intermediary variables, possessing both high driving and
dependency power, were found to play a critical role in system dynamics.

Conclusion:

Effective management of online electoral advertising requires focused attention
on strategically influential variables within the system. Strengthening legal,
regulatory, and analytical infrastructures—alongside a deep understanding of
variable interrelations—is essential for designing effective policies to govern
digital campaign activities.
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