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Abstract
Tourism is considered one of the most important economic, social and
cultural forces, which is becoming one of the main pillars of the economy
of countries around the world. The existence of appropriate social, cultural
and economic infrastructures in cities improves the satisfaction of tourists
and tourism. Therefore, in this article, the main goal was to identify the
effective components of social, cultural and economic infrastructure on the
satisfaction of tourists in Sabzevar city. According to the nature of the
subject, this research was "descriptive-explanatory” that the data analysis
was done in the form of qualitative analysis based on content analysis, and
also, the research is in terms of developmental-applicative goal. The main
tool of the research is the interview, which the statistical population
includes experts in the field of tourism, professors, experts, tour organizers
of Sabzevar city. It should be mentioned that the sample size is defined
based on theoretical saturation and also the people in the sample size were
selected systematically and purposefully. It should be mentioned that the
content analysis was also done using MAXQDA. The research results
indicated that Sabzevar's tourism potential, the existence of a university as a
cultural potential, advertising, social capital, smart building, Sabzevar
market as an economic potential and proximity to the city of Mashhad, a
pilgrimage hub of the country, as factors that influence tourist satisfaction
and tourism development. They are the basis of infrastructural dimensions.
Keywords: social infrastructure, cultural infrastructure, economic
infrastructure, tourist satisfaction, Sabzevar city.
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